
3 ways to get 
in touch 
with 
TWIA

1Call us
Monday - Friday:
8 a.m. to 5 p.m.
1-800-788-8247
  - Option 1
  - Option 2 

Outside of normal 
business hours:
1-800-788-8247
  - Option 1
  - Option 1

To Check the Status of a Claim:

Visit our claims center online at 
www.TWIA.org/ClaimsCenter3Go Online

Visit us at our Claims Support 
Centers in Port Aransas, 
Corpus Christi, and Rockport.

2Visit us


