INFORMATION TECHNOLOGY

Epic Spring Daylight Savings Time on Sunday, March 13

Date: March 7, 2022

To: All Clinical Associates, Clinical Informaticists, Information Technology and
Centura Service Center Associates

From: Information Technology - Epic Team

What you will know after reading this communication:

e When this will occur: Sunday, March 13 from 0159 until 0300 MT (0259 until
0400 CT)

e Clocks will be turned forward one hour, resulting in a non-existent 0200 hour.

e No downtime is associated with Spring Daylight Savings.

What is happening and why:

On Sunday, March 13, Daylight Savings Time begins and the clocks will move forward
one hour, resulting in a missed 0200 hour. All Centura Health hospitals and clinics will
be impacted by activities that are dependent upon a timing sequence (e.g., patient
transfers, hourly medications, and flowsheet documentation).

Applications or Services Impacted:
Epic

When this will occur:
Sunday, March 13 from 0159 until 0300 MT (0259 until 0400 CT)

What do you need to do?

Please refer to the instructions in the Quick Links section below for specific direction
regarding how to handle this missed hour within Epic. The “DST period” will be the gap
between 0159 and 0300 MT (0259 and 0400 CT), representing the skipped or non-
existent hour that should have occurred between those times.



Tip sheets are also available via the Learning Home Dashboards, providing further
step-by-step instructions.

Workaround:

There are no workarounds. Please refer to the instructions in the Quick Links section
below.

Questions?

If you have any questions regarding this communication, please contact Nicole Furlong
or call the Service Center at 303-643-4200.

Quick Links / Additional Resources
e Daylight Savings Time Instructions

We extend the healing ministry of Christ by caring for those who are ill
and by nurturing the health of the people in our communities.
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