Profile EAP Webinar

Communicating With Confidence:

When Communication Becomes Intense
in the Workplace

Communication is the cornerstone of any workplace. Without effective communication
employees become angry, disgruntled and stress levels increase. This webinar is designed
for associates of Centura Health.

Please join Christie White, LMFT for a webinar on Communicating With Confidence:
When Communication Becomes Intense in the Workplace.
Friday, June 18" 11:30 — 12:30PM MT

Participants will learn how to handle difficult conversations or conflicts in a professional way.

Learn to de-escalate aggressive conversations, not be baited into arguments, use
professional & respectful language and acknowledge different perspectives.

To register for the webinar, go to www.ProfileEAP.org
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