
1 H O W  W I L L  A G E N T S  K N O W  W H E N  T W I A
R E C E I V E D  T H E  R E N E WA L  P R E M I U M ?
Check Policy Center to verify TWIA has received payment. TWIA will
begin the process of issuing the renewal policy as soon as payment is
received. The renewal offer status will change to either “issued” or
“scheduled” (for future dated renewals) in Policy Center.

2 W H AT  H A P P E N S  W H E N  T H E  R E N E WA L  O F F E R  E X P I R E S 
( 3 0  D AY S  A F T E R  T H E  P O L I C Y  E X P I R E S )  A N D  T H E 
P O L I C Y H O L D E R  WA N T S  T O  R E N E W  T H E I R  C O V E R A G E ? 
The policyholder will need to submit a new application through
you, the agent.

3 C A N  P O L I C Y H O L D E R S  A N D  M O R T G A G E  C O M PA N I E S      
PAY  T H E  A G E N T  D I R E C T LY ?  
Yes. Agents may continue to accept and submit payments on behalf of
policyholders and mortgage companies. If the policyholder/mortgage
company pays by any method other than check or money order, the agent
will need to select that payment method in Policy Center and submit the
renewal offer to TWIA by clicking the “Submit to TWIA” button.

4 I S  C H E C K / M O N E Y  O R D E R  T H E  O N LY  PAY M E N T 
O P T I O N  N O W ?  
All previous payment options remain intact, including Echeck,
EFT, check, money order, and premium finance company drafts.
The only change is that the policyholder and/or mortgage
company can now mail the renewal payment directly to TWIA.

5 W I L L  A G E N T S  H AV E  T O  U P D AT E  T H E  R E P L A C E M E N T  C O S T 
C A L C U L AT O R  E A C H  Y E A R ? 
No. Currently, there is no rule that determines how often a new replacement
cost calculation is required.

6 I S  T H E R E  A  WAY  T O  D E S I G N AT E  A  P O L I C Y ’ S  P R E M I U M    
A S  E S C R O W E D ?  
No. Policy Center does not currently show if the premium is escrowed.
Any mortgagee listed on the policy will automatically receive a
renewal offer packet that includes a payment coupon.

7 W H AT  I F  T H E  R E N E WA L  O F F E R  I S  F O R  O N E  A M O U N T ,  B U T 
T H E  P O L I C Y H O L D E R  R E Q U E S T S  A  P O L I C Y  C H A N G E  O N  T H E 
C U R R E N T  T E R M  T H AT  I N C R E A S E S  T H E  P R E M I U M ?  
The policyholder will need to pay the total amount due (the renewal offer
amount plus the balance due for any policy change). A new billing
statement will generate for the policy change in Policy Center. If the
renewal offer’s premium increases, the agent may either create a new
invoice or use the transaction summary to bill for the difference in
premium.

8 I F  A  P O L I C Y  C H A N G E  I S  R E Q U E S T E D  O N  T H E  R E N E WA L 
A P P L I C AT I O N ,  W I L L  T W I A  M A I L  A  N E W  R E N E WA L  O F F E R 
T O  T H E  P O L I C Y H O L D E R  A N D  M O R T G A G E  C O M PA N Y ,  I F 
A P P L I C A B L E ?   
A revised renewal invoice will not be autogenerated. However, the
agent still has the option to create a revised renewal invoice and send
it to the policyholder and/or mortgage company along with a
transaction summary, if needed.

9 W H AT  I S  T H E  D E A D L I N E  T O  M A K E  A  P O L I C Y  C H A N G E  S O  I T  I S 
I N C L U D E D  I N  T H E  R E N E WA L  O F F E R  B E F O R E  I T  G E T S  M A I L E D ?    
TWIA mails the renewal offer 60 days before the policy’s expiration date.
If a policy change is submitted and issued before then, Policy Center will
incorporate that change into the renewal offer. Please note: you cannot
make a policy change effective on or after the expiration date.

10 W H AT  H A P P E N S  I F  T W I A  R E C E I V E S  PAY M E N T  F R O M 
B O T H  T H E  P O L I C Y H O L D E R  A N D  T H E  M O R T G A G E E ?     
Any overpayment will be returned to the policyholder.

For more information, please visit www.twia.org/changes or
contact us at (800) 788-8247 or agentservices@twia.org.
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