
Severe weather 
can strike at 
any time. 
Are you ready? 

@TxWindstormIns TexasWindstormInsurance

Learn more at www.twia.org

Report a claim 24-hours a day at 800-788-8247. 
You may also file a claim online at www.twia.org/claimscenter 

or contact your agent.

Have Insurance
Make sure you have insurance to cover BOTH windstorm AND 
flood. TWIA policies cover wind and hail. Flood insurance can 
only be provided by the National Flood Insurance Program. 

✓

Understand Your Policy 
Know what your TWIA policy covers and what it does not. 
Meet with your agent annually to update your policy and 
ensure you have the coverages that are right for you. 

✓

Make a Plan 
Ensure your family is ready for the next storm by writing down 
your emergency plan today. Have photo documentation of 
your home and personal property and keep your important 
documents together for quick access.

✓


