
 
 
 
LIVESAFE DOWNLOAD INSTRUCTIONS 
 
LiveSafe is a communications platform of crowd-sourced information that not only prevents incidents 
but also puts people in contact with the help they need. With LiveSafe, you can report suspicious or 
unusual activity to the Security Operations Center including pictures or video of the event. It also 
contains important information such as what to do during severe weather, fire alarm or hostile 
intruder events. The app also allows you to become a virtual escort for anyone in your contact list to 
ensure they make it to their destination safely. 
  
To take advantage of these benefits, download the app today. Just follow the instructions below. 
  

 Search for, download and install the “LiveSafe app” from the app store on your phone. 

 Open the app and, when prompted, add your mobile phone number and enter the PIN you’re 
sent as part of the registration process. 

 Enter your name and create a password. (That way we know you’re OK if we ever ask you to 
“check in safe” during an emergency.) 

 Allow location sharing. 

 Choose Cox Atlanta. 

 Allow us to send you safety alerts. 

  
(LiveSafe is available for iOS and Android-based devices.) 
 

 


